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AGE UK Teesside
Post                           DEMENTIA & MCST SERVICE LEAD
Location:                    Redcar & Cleveland
Responsible to:         CEO/Operations Manager
Hours:                        37 hours - Fixed term May 2024 with possible
                                   extension of contract until 2026.

Salary:                        £19,817.20 per annum 
Job Purpose 
To deliver an advice and information service to residents of Redcar & Cleveland, supporting those with dementia and their carers.
Job Description – Dementia Advisor
This 37 hours per week role based in Redcar & Cleveland will support people newly diagnosed with dementia and living with dementia as well as providing information and advice to the wider community. Delivery will be via drop-in sessions, group sessions, home visits and signposting including Maintenance Cognitive Stimulation Therapy sessions (training will be given).
The Dementia Advisor Service provides a highly responsive and individualised information, signposting and referral service to people with a diagnosis of dementia and those that care for them. As a Dementia Advisor you will assist people with dementia and their carer’s in identifying their needs, providing individuals with support and help to maintain their independence, improving their sense of well-being, and putting them in more control of their lives.

It will be important to ensure any helpful information is received and understood by the service user as well as helping them to access the appropriate services and to contact the right people for the help they need. You will develop and contribute to a database of local information, ensuring continual improvement of the service and growth in organisational knowledge.

This role will require you to build relationships with a range of local contacts. You will network with health and care professionals, marketing the Dementia Advisor Service to help people with a diagnosis to get referred to the service as early as possible, as well as developing networks with partner organisations who also work in the field of dementia to promote the aim of empowering individuals living with dementia to make informed choices.
The duties will require the post holder to:

Project Delivery

· Develop and maintain a database of opportunities and community groups/activities being offered within the borough of Redcar & Cleveland and signpost accordingly.
· To deliver 2 x Drop in sessions per week for people living with Dementia offering emotional support, signposting, information and advice and internal/external referrals. 2 sessions per week to be delivered in a Community Hub on a rota basis to ensure the service is geographically accessible. 
· To deliver weekly Maintenance Cognitive Stimulation Therapy sessions.
· To deliver signposting and information and advice via telephone, email and Zoom. 

· To deliver Home Visits supporting people newly diagnoses with dementia and living with dementia. 

· Work collaboratively with other providers to achieve best outcomes for clients, with a particular focus on promoting the service to vulnerable minority groups which may otherwise not engage with the service i.e. BAME and LGBTQ+. To provide detailed reporting on engagement of clients from the above groups to inform learning. 
· To complete ‘All About Me’, ‘Life Story’ and ‘My Care’ booklets with clients. 
Project Management
· Maintain systems necessary to record information regarding the service

· Collect information assist in the evaluation and overall effectiveness of the service against the set outcomes.  Prepare information on improvements and future developments

· Develop and maintain a database of service users and the Dementia Advisor service needs, to be accessible to the local authority for monitoring purposes

· Work with other providers and prepare information on improvements and future development

Communication

· To work closely with organisation operating dementia services and liaise with all partners and commissioners on a regular basis

· Work with partners and other identified agencies to promote the wellbeing of clients (patients)

· Work within AUKT policies and procedures

Training and Development

· To complete Age UK Teesside’s in house training and attend relevant training courses as required. 

Health and Safety and Data Protection
· Work within AUKT policies and procedures

General
· Work in a positive and professional manner will all partners, stakeholders and relevant organisations to promote the project

· Due to the nature of this project certain tasks are unpredictable and varied and the post holder is therefore expected to be flexible and take on tasks which are not detailed in the job description

· Attend all relevant meetings related to this role

· Demonstrate a strong commitment to equal opportunities and non-discriminatory practice

Requirements

We are looking for an individual who possess NVQ level 3 (or equivalent) with an understanding of dementia and the needs of those living with dementia and their carers. Your ability to assess client needs along with the understanding of the need for client confidentially is essential to providing a valuable and worthwhile service. To be successful in this role you will have excellent non-judgmental communication skills as well as strong organisational and time management skills in order to manage your caseload of clients effectively.

Are you someone who can work well as part of a team and are passionate about improving the quality of life for people living with dementia? Then take the first step and apply today.

If this role is of interest please visit www.ageuk.org.uk/teesside to download and  complete the application form and return to anne.sykes@ageukteesside.org.uk by 30th June 2022. Only those candidates who have been shortlisted will be contacted – interviews will be held during June in Middlesbrough.

