
	
	Essential
	Desirable
	I = Interview

A = Application Form/References

	Education & Training
	
	
	

	Relevant vocational qualification to level 3 or equivalent experience.

	· 
	
	A

	Skills and Competencies
	
	
	

	Ability to develop and implement mechanisms to capture insights, analytics and intelligence from a wide variety of contexts to inform the Healthwatch South Tees (HWST) work plan.


	· 
	
	A & I

	Excellent communication and interpersonal skills.

	· 
	
	A & I

	Self-motivation and ability to motivate/enthuse others.

	· 
	
	A & I

	Good organisational skills to manage a diverse workload.

	· 
	
	A & I

	Excellent computer literacy with Microsoft Office software, especially Excel

	· 
	
	A & I

	Good level of experience and knowledge of Survey Monkey


	· 
	
	A & I

	Ability to take a flexible and creative approach to involving and consulting with people. 


	
	· 
	A & I

	Ability to lead discussions, develop and facilitate groups and present information in a clear and concise manner.

	· 
	
	A & I

	Ability to assimilate information and use own initiative.

	· 
	
	A & I


	Experience
	
	
	

	Experience of working with third sector, health & social care organisations at local level in the HWST area.

	
	· 
	A & I

	Experience of developing and implementing mechanisms to capture insights, analytics and intelligence from a wide variety of contexts to inform the Healthwatch South Tees (HWST) work plan.

	· 
	
	A & I

	Experience of handling and analysing large data sets to inform the production of relevant reports.


	· 
	
	A & I

	Experience of producing factual and clear reports to a wide range of audiences that take into

account local, regional and national evidence and disseminated widely. 


	· 
	
	A & I

	Community engagement work in community settings.

	
	· 
	A

	Working in partnership with other organisations.

	· 
	
	A & I

	Providing a timely summaries and analysis to inform work plans including internal and external monitoring requirements.


	· 
	
	A & I

	Experience of using mechanisms to capture insights, analytics and intelligence e.g Survey Monkey.


	· 
	
	A & I

	Experience of developing effective governance.


	· 
	
	A & I

	Understanding of how to engage and communicate with a diverse range of local communities and audiences.

	· 
	
	A & I

	Knowledge
	
	
	

	Understanding of the main issues relating to the provision of health and social care.

	
	· 
	A & I

	Understanding GDPR guidelines.

	
	· 
	A

	Awareness of local demographics across South Tees.

	· 
	
	A & I


	Personal Qualities
	
	
	

	Sensitivity, tact and high degree of personal integrity.

	· 
	
	A & I

	Flexibility and willingness to work outside normal hours where required.

	· 
	
	A

	Team player and sense of humour.

	· 
	
	I

	Commitment to Personal Development.

	· 
	
	I

	Commitment to Equality and Diversity.


	· 
	
	A & I

	Ability to work from home.


	· 
	
	A

	Independently mobile.


	· 
	
	A


Pioneering Care Partnership
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