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Person Specification
Stockton-on-Tees, 
Engagement and Signposting Officer
Identification 
Code

	Knowledge and Qualification
	Essential
	Desirable
	I = Interview

A = Application Form

	Relevant level 3 qualification or equivalent experience.
	· 
	
	A

	Good communication skills and an understanding of how to engage with a diverse range of local communities.
	· 
	
	A&I

	Experience of working with the third sector and health & social care organisations.
	· 
	
	A&I

	Knowledge of health & social care services, and an understanding of the importance of access to a diverse range of services that can support people to access the right support at the right time.  
	
	· 
	I

	Understanding of the main issues relating to provision of health & social care.
	
	· 
	A

	Experience
	
	
	

	Experience of working with the public and building strong working relationships.
	· 
	
	A&I

	Experience of gathering information and using alternative ways of communicating with people in a meaningful way.
	
	· 
	A&I

	Experience of building strong working networks and developing new ones. 
	
	· 
	A

	Experience of working in partnership with other organisations, maintaining strong communication links with commissioners, stakeholders and service users.
	
	· 
	A&I

	Experience of working with complex individuals to ensure effective signposting, considering the whole person.   
	
	· 
	A

	Experience of delivering Focus Groups and using online platforms
	
	· 
	

	Skills and competencies
	
	
	

	Motivated and passionate about making a difference
	· 
	
	A&I

	Ability to use own initiative and dedicated to improving the health of the population
	· 
	
	A&I

	Excellent organisational skills.
	· 
	
	A&I

	Sensitivity, tact and high degree of personal integrity.
	· 
	
	A

	Computer literacy including Microsoft office software and social media. 
	· 
	
	A

	Ability to take flexible and creative approach when involving and consulting with people. 
	· 
	
	A

	Ability to lead discussions, develop and facilitate groups and present information in a clear and concise manner.
	· 
	
	A&I

	Ability to manage and prioritise a diverse workload.
	· 
	
	A

	Ability to assimilate information and use own initiative.
	· 
	
	A

	Other requirements
	
	
	

	Independently mobile.
	· 
	
	A

	Flexibility and willingness to work outside normal hours where required. 
	· 
	
	I

	Sense of humour.
	· 
	
	I

	Team Player, willing to support others
	· 
	
	A&I


Form


2
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